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About the Survey 

• Biennial survey of RNs on trends in the nursing profession and the lives of nurses 

• Unique and original data about nurse views on: 

• COVID-19 impact on their mental health and wellbeing 

• Pandemic-caused delays in education and training 

• Diversity, equity, equality, and inclusion 

• Viewpoints of diverse nurses 

• 6,562 completed surveys from practicing RNs – May 14, 2021, to May 21, 2021 

Gender
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About the Survey 

Race and ethnicity

Generation

Place of employment
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COVID-19 & Nurses

Pandemic inflicted enormous impact to nurses

Yet, nation has witnessed incredible dedication and 
professionalism of nurses

of survey 
respondents 
diagnosed with 
COVID-19

18%

had cared for 
patients with 
COVID-19

83%
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Impact on Mental Health & Wellbeing

said working during the 
pandemic raised their stress 
level “a lot” or “a great deal” 

66%

impacted their work-life balance 
“a lot” or “a great deal” 

60%

emotionally drained 

63%

burned out most days 

56%

worried job affected their health 

51%

often felt like quitting 

39%
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Leaving the Field?

Likelihood to leave nursing as a result of the pandemic



10/31/2022

3

C
on

fid
en

tia
l. 

P
ro

pe
rt

y 
of

 A
M

N
 H

ea
lth

ca
re

. 

7

Real exodus or extreme frustration? Or both? 

Nurses who said they are likely or unlikely to leave 
the field of nursing as a result of the pandemic
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Mental Health Programs for Nurses 

Most healthcare organizations provide nurses and other employees 
with some type of mental healthcare 

Most widely available support – employee assistance programs or EAPs 

Employer offered programs Employer supports mental health culture
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Mental Health Programs for Nurses

Effectiveness of employer mental health programs
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COVID-19 Motivates Nurse Education 

Nurses who provided direct care to COVID-19 patients 
were more motivated to seek higher education

19% of nurses who treated COVID-19 
patients were enrolled in a nursing 
education program, compared to 
14% who did not treat COVID-19 
patients

48% of nurses who treated COVID-19 
patients were planning to enroll in a 
nursing education program, compared to 
42% who did not treat COVID-19 
patients 

19%

48%
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Nurse Education – Planning to enroll rises

18% enrolled in some type of 
program – nearly half in MSN. 
24% planning to enroll in next 
3 years

Planning to enroll in a nurse education 
program in the next three years

18%

More Nurses Considering Education 
Planning to enroll up 10 percentage points 
since 2019. Percentage answering “maybe” 
planning to enroll has nearly doubled since 
2019 – from 25% to 48% 

Type of nurse education program
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COVID-19 Delays Education Plans 

Half of RNs said the pandemic impacted their education plans, ranging from “a little” to a 
“great deal” 

Approximately three quarters already enrolled in programs said the pandemic impacted their 
training and transition to residency programs 

Pandemic impact on RN or APRN training
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What Trends Are You Seeing in Enrollment to Your Nursing 
Degree Programs?

A. No change in enrollment from pre-pandemic

B. Increase in enrollment since start of pandemic

C. Decrease in enrollment since start of pandemic

D. Does not apply to me

We Want to 
Hear From 

You: 
Audience Poll
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Diversity, Equality, Equity and Inclusion

Solutions & Key Takeaways
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Inclusion in the Workplace

A sense of belonging among nurses is vital for the mental health and wellbeing of nurses – and for 
quality of patient care and success of healthcare organizations. 

Nearly two- thirds of nurses said they feel a sense of belonging at their current workplace. 

• More than one-third disagree or are unsure. 

Sense of belonging
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said their employers 
value employees 

from different 
backgrounds 

84%

said their coworkers 
value people from 

different 
backgrounds 

89%

said their employers 
meet the needs of 

employees with 
disabilities 

80%

of nurses said their employers 
provide programs that promote 

diversity, equality, and 
inclusion, and 88% said those 

programs are effective. 

70%
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Most Nurses See a Culture of Inclusion

About half the nurses agree they can express their ideas, opinions, and beliefs, and feel heard at 
their current jobs 

• Nearly half disagree or are unsure

Two-thirds of nurses said all employees have access to equitable opportunities at their workplace 
regardless of their backgrounds 

• One-third disagree or are unsure 
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Organizational Commitment to Diversity 

Organizational commitment 
to workplace diversity

Organizational commitment 
to meeting disability needs
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Racial and Sexual Harassment

Approximately 60% said racial or ethnic 
harassment happens at their workplace 
from “a moderate amount” to “a great deal.”

• 18% of nurses said they have experienced 
racial or ethnic harassment in their 
workplace in the past year 

Frequency of racial or 
ethnic harassment

Approximately 60% said gender-based or 
sexual harassment happens at their workplace 
from “a moderate amount” to “a great deal.”

• More than one in ten nurses said they have 
experienced gender-based or sexual 
harassment in the past year 

Frequency of gender-based 
or sexual harassment
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Views of Diverse Nurses 

Racially underrepresented nurses (labeled as “nonwhite” in this survey), 
nurses who do not identify as heterosexual, and nurses with disabilities 
were more likely to not feel included in the workplace and to experience 
more discrimination and harassment. 

Nonwhite Nurses 

Nonwhite nurses were twice as likely to have experienced racial or ethnic 
harassment at work compared to white nurses

• 12 percentage points less likely to agree that all employees have equitable 
opportunities 

• 11 percentage points less likely to agree that employers and coworkers 
value employees from different backgrounds

percentage points more 
likely to encourage others 
to become a nurse12

percentage points 
higher in career satisfaction 
for nonwhite nurses10
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Nurses of LGBTQ+ Community

Nurses who do not identify as heterosexual 

Nurses who do not identify as heterosexual 

percentage points less likely to agree that 
their employers and coworkers value 
employees from different backgrounds 
compared to heterosexual nurses

7
percentage points less likely to agree 
that their employers are committed to 
workplace diversity7
percentage points less likely to agree 
that all employees have equitable 
opportunities.5

percentage 
points higher
in job satisfaction2

percentage points 
more likely to encourage 
others to become nurses3

percentage points 
higher in career 
satisfaction3
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What Efforts are You Currently Leading or Researching 
Related to DEIB (choose all that apply)?

A. Diversification of the Nursing Workforce

B. Diversification of Nursing Faculty

C. Achieving Health Equity

D. Confronting Structural Racism and Implicit Bias in Nursing

E. Equitable Opportunity and Pay for Diverse Nurses

F. Fostering a Culture of Inclusion and Belonging

G. None of the above

We Want to 
Hear From 

You: 
Audience Poll
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Solutions
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Caring for caregivers at AMN

• Free Counseling

• Partnerships

• Shining a Light

• Telehealth

• Pre-Assignment Testing

• Clinical Care Calls

• Vaccine Support

• Background Screenings and 
Credentialing

• Detailed Coaching

• Training for Leadership Positions

• Career Development

• Largest and Most Experienced 
Clinical Team in the Industry

• Financial Information and Resources

• Work-Life Solutions

• Legal Support and Guidance

• Housing and Transportation Support 
for Rapid Response

• AMN Passport

• Updated Information

• Payroll/Benefits Support
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Racial & Social Justice 

National Commission to Address Racism in 
Nursing launched in January 2021 

• American Nurses Association, National 
Black Nurses Association, National 
Coalition of Ethnic Minority Nurse 
Associations, and National Association 
of Hispanic Nurses 

• Goal – Examine and confront racism 
in nursing and spotlight the impact 
on nurses, patients, communities, 
and healthcare organizations

Nurses, educators, and leaders should address structural racism, cultural racism, and 
discrimination in nursing profession, education, and practice settings 

Taking Aim Initiative – National League 
for Nursing, with the support of AMN 
Healthcare and Elsevier Nursing & 
Health Education

• Professional development 
program to help nursing 
education address structural 
racism and better understand 
issues of diversity, equity, and 
inclusion in nursing and 
healthcare
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Key Takeaways 

• COVID-19 pandemic unleashed intense hardships on nursing. The burden of stress 
and mental health impacts on nurses must be recognized and understood by 
healthcare organizations, professional organizations, government, civil society, the 
private sector, the public, and nurses themselves.

• A shared national multisectoral effort must be co-created and engaged to reduce the 
stress and mental health burden on nurses and build real support for the nursing 
profession and for nurses’ professional and personal lives. 

• Inequities that impact diverse nurses, including structural discrimination and 
harassment, must be examined, confronted, and reduced in a shared effort by 
healthcare organizations, professional organizations, government, civil society, the 
private sector, and all nurses

• The burdens of stress and mental health, and discrimination and injustice, pose 
serious risks to the quality, access, and cost of healthcare. Recognition that these 
problems affect everyone, not just nurses and healthcare, is imperative. Without 
shared solutions, a worsening crisis in the health of the nation is all but certain.  
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Nurturing the 
Frontline:

Professional 
Well-Being in 
Nursing
2021 Nurse Graduate Program 
Interest Survey Findings
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What Nurse Well-Being Research Are You Conducting 
(choose all that apply)?

A. Mental/Emotional Health, Burnout, Moral Distress

B. Physical Health

C. Financial Health

D. Spiritual Health

E. Professional Health, Career Growth

F. None of the above

We Want to 
Hear From 

You: 
Audience Poll
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Why Create a Nurse Graduate 
Degree Program Survey? 

Wellness is a connection of paths: knowledge and 
action.

-Author Unknown

Promoting Wellness Guide, SAMHSA, 2017

Confidential. Property of 
AMN Healthcare. 
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About the Survey & Respondents 

• Deployed December 2021, Active for 4 weeks

• Sent to 1800 long-term* AMN travel nurses, 435 responses

• Survey Domains:
• State of Residence; Gender;  Age, Race/Ethnicity; Degree(s) Obtained; License(s) Currently Held; Current 

Practice Setting

• Interest in Graduate Nursing Programs
• Intention to continue practice as a nurse

• Interest in obtaining graduate degree by type and specialty/concentration

• Desired timeline to start program

• Desired program format

• Barriers to pursuing program

* Equivalent of 2 years of consecutive service, > 2000 hours

Gender

Female

Age

20-30 yrs

31-40 yrs

Race/Ethnicity

White

Black or 
African 
American

WA

OR

CA

MT

ID

NV

AZ

UT

WY

CO

NM

TX

OK

KS

NE

SD

ND
MN

IA

MO

AR

LA

MS
AL GA

FL

SC
TN

NC

IL

WI MI

OH
IN

KY

WV VA

PA

NY

ME

VT
NH

NJ

DEMD

MA
CT RI

AK

HI

Primary Place of Residence

Greatest to Least
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Professional Characteristics of Survey Respondents

Inpatient
Other
Outpatient/Ambulatory
Home Health
Nurse Manager/Leader
CNS

• Primarily inpatient nursing roles

ICU
Med Surg
ED
PACU
L&D
Tele
Other

Current Role Current Specialty

RN
Other
NP
LPN
LVN

License Currently Held

BSN
AD
MSN
Diploma

Highest Degree Obtained

• ICU, Medical Surgical, ED most common specialties

• Majority hold Registered Nurse licensure

• ½  Baccalaureate Degree prepared, ¼ Associate Degree prepared  
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Intention to Continue Participation in 
Nursing Workforce
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0 20 40 60 80 100 120

RN

Other

NP

Yes No Unsure

Burnout 
Trauma Poor Pay

Working 
Conditions, 

Staffing

Emotional 
Abuse

Physical 
Injury

Mandate for 
Vaccination
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Interest in Obtaining a Graduate Degree in Nursing

YES
NO

UNSURE

Overall Interest Interest by License

RN

NP

LVN, 
LPN

Type of Program

MSN
DNP

PhD
EdD

• More than ½ surveyed are interested in graduate degree

• Registered Nurses most interested group

• Those interested in Graduate Degree, about ½ interested in NP program
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Those Undecided About Graduate Nursing Program: What 
Information or Circumstance Would Help You to Decide?

Financial 
Assistance Time

Work 
Conflicts

Family 
Priorities

“I wish I could get 
financial assistance 
with tuition or cost of 

living while in school.”

“Cannot decide on 
which degree to 

pursue.”

“Concerned I won’t be 
able to find clinicals.”

“I dropped out of my 
program because 
working 40hrs and 

going to school was 
really hard.”
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MSN Program Concentration Desired – (Choose All that Apply)

Family Nurse Practitioner 29.7%

Nurse Educator 27.34%

Nursing Informatics 20.31%

Clinical Nurse Leader 19.5%

Adult/Ger NP 15.6%

Nurse Executive 13.3%

WHNP 11.7%

Psych NP 10.9%

Population Health/Public Health 10.2%

Nurse Researcher 9.38%

Nurse Anesthetist 6.25%

Pediatric NP 5.47%

Healthcare Policy 
3.9%

Nurse-Midwife 
2.3%

Neonatal  
1.56%
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DNP Program Concentrations Desired 

Role Desired

Direct Patient Care

Role Outside Patient Care

Direct Care Role Desired

FNP ANP

Psych NP Pediatric NP

Neonatal NP Nurse Anesthetist

Nurse Midwife WHNP

Indirect Care Role Desired

Advanced Leadership Nursing Informatics

Pop Health/Public Health Clinical Nurse Education

Healthcare Policy

• ¾ of those interested in DNP want to work in direct patient care

• Of those interested in direct care, FNP and ANP are most desired

• Of those interested in indirect care, advanced leadership, informatics and education are most desired
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Desired Format and Timing of Graduate Program

61% Desire Program in Next Year 32% in Next 2-3 Yrs 4-5 
Yrs

>5 
Yrs

Interested in online 
program79%

Unsure which program 
format preferred13%

Interested in in-person 
program8%
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Key Takeaways 

• Half of travel nurses surveyed are interested in graduate degrees. Of those interested 
in graduate degrees, about ½ want to pursue NP positions. 68% desire MSN, while 
38% desire DNP degrees. The vast majority prefer an online program.

• Of those desiring MSN program, FNP, ANP, and Nurse Informatics were most popular 
programs desired.

• ¾ of those interested in DNP want to work in direct patient care. FNP, ANP, 
Informatics, Advanced Leadership, and Nurse Education are the most preferred DNP 
concentrations.

• Degree confusion and terminal role confusion may contribute to enrollment hesitancy 
or drop out rates for nurses pursuing graduate degrees.

• To remove barriers to graduate nurse programs, consider the following:
• Financial assistance for tuition and cost of living

• Flexible and reduced work hours while in program

• Assistance with childcare, elder care, family member special needs
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What Research is Needed to Further Support Nurses’ 
Professional Well-Being?

A. Financial barriers and resolutions to program enrollment

B. Healthy work-life-study balance in graduate programs

C. Knowledge confirmation of nursing degree options and 

job roles by degree

D. Professional development outside of degree programs

E. Re-skilling motivators and barriers

F. Access to clinical preceptorships

G. Other

We Want to 
Hear From 

You: 
Audience Poll
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Questions?
Thank you.
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Our largest and most comprehensive report ever! 
Scan now for FREE access to the latest insights and trends.

Illustrating the pandemic’s impact on nurses’ wellbeing, education plans, and other 
issues, while providing unique data on diversity, equality, and inclusion in the 
healthcare environment.

We would like to acknowledge the following partners in 
this work:

Dr. Cole Edmondson, AMN Healthcare
Paulette Anest, AMN Healthcare
Dr. Lindell Joseph, University of Iowa School of Nursing


